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Part I: How do we look at 
disabilities? 



The Moral Model

 People with disabilities are sometimes treated as if they 
are morally different and special, or bad, frightening, 
and evil.

 This attitude is called the ‘Moral View of Disability.’

 This exercise will help us notice and understand this 
harmful stereotype.

 Can we have four volunteers to act out these scenes.



The Medical Model

 Most doctors view people with disabilities as being 
broken and needing to be fixed.

 Individuals with disabilities are sick and need to be 
cured.

 The ‘problem’ is located in the body of the individual 
with a disability.



The Civil Rights Model
 This is the idea that people with 

disabilities are a minority group in our 
society, regular people with the same 
civil rights as all other citizens.

 In this view, the problem is not us.  We 
don’t need to be fixed.  Society has the 
problem and society needs to be fixed.

Disability is a natural part of 
the human experience…



Treated like Children

 One common attitude that people 
with disabilities face is being 
treated like children or someone 
that needs to be taken care of.



Label Jars, Not People

 Self-advocates don’t want to be 
labeled.

 The self-advocacy movement is based 
on the idea that everyone is a person, 
not a label or a stereotype.

 In this exercise we’ll practice referring 
to people as people, not as labels.

 Let’s get into groups and talk about 
how these words show self advocates 
as regular people.



Part II: What do we need to 
know about autism



Something to think 
about…

Who has hidden 
disabilities and 
how do you 
know?



Autism Awareness & Understanding

Hidden disabilities : Disabilities that cannot 

be directly identified through observation. 

They can include intellectual and 

developmental disabilities, chronic health, 

neurological and psychological disabilities.

Source: Maine Career Center 2009 (www.maine.gov)



It is estimated that 54 million people or 20% of the 
population has some level of disability and 26 million 
have a severe disability but only 7 million use a visible 
device. 

What percent of disabilities do you think are hidden?

Autism Awareness & Understanding

Source: Maine Career Center 2009



Most disabilities (85%) are 
hidden. The number of people 
living with hidden disabilities is 
increasing with improvements in 
treatment for chronic health 
conditions.

Autism Awareness & Understanding

Source: Maine Career Center 2009



Autism

http://www.google.com/imgres?imgurl=http://www.iflscience.com/sites/www.iflscience.com/files/blog/%5Bnid%5D/chili's%20autism.jpg&imgrefurl=http://www.iflscience.com/brain/chili%E2%80%99s-donating-controversial-autism-organization&h=657&w=930&tbnid=cCxQBugZmg9TPM:&zoom=1&docid=9VZRwbUWmVWJ1M&ei=b9JWVIGXONKtyATb24Fo&tbm=isch&ved=0CFYQMyguMC4&iact=rc&uact=3&dur=365&page=3&start=36&ndsp=20
http://www.google.com/imgres?imgurl=http://www.iflscience.com/sites/www.iflscience.com/files/blog/%5Bnid%5D/chili's%20autism.jpg&imgrefurl=http://www.iflscience.com/brain/chili%E2%80%99s-donating-controversial-autism-organization&h=657&w=930&tbnid=cCxQBugZmg9TPM:&zoom=1&docid=9VZRwbUWmVWJ1M&ei=b9JWVIGXONKtyATb24Fo&tbm=isch&ved=0CFYQMyguMC4&iact=rc&uact=3&dur=365&page=3&start=36&ndsp=20


Autism

Communication 
Avoid using phrases that have more 

than one meaning such as “spread 
eagle,” “Knock it off,” or “cut it 

out”. 



Autism

 The person may not understand 
typical social rules, so may dressed 
oddly, invade your space, prefer to 
be farther away from you than 
typical, or not make eye contact. 
It’s best not to try and point out or 
change these behaviors unless it’s 
absolutely necessary.



Autism

Because of the lack of social 
understanding, persons with autism 
spectrum disorders may display 
behaviors that are misinterpreted as 
evidence of drug abuse or psychosis, 
defiance or belligerence. 

Don’t assume! 



Part III: How does assessment 
of adults work?



In the adult service system, 
people with disabilities MUST 
know themselves well.
 This will affect your assessment of them. 

 Listen.



What is the “SIS”
 The Supports Intensity Scale (SIS) is done 

once a patient qualifies for Developmental 
Disabilities Waiver Services.

 A trained interviewer will ask your 
patients and all or part of their 
interdisciplinary team (IDT) what they 
need to live independently.

 They will use this interview to find in what 
ways your patients need support.



“The SIS” 

 The SIS is used to find the supports your 
patients need to live independently.

 The interviewer will ask about:
Home and community
Education and work

Health and safety
Social activities



Sample Questions from the SIS 
Interview

Do you live by yourself?
Do people help you do 

your grocery shopping?
Do people help you clean 

your house?



Part IV: Your role as a 
provider working with 
someone with autism



Talking and listening: 
Why does it matter?

 Your patient needs to 
know what is going on 
when they are at your 
office.

 Your patient needs to be 
comfortable with what is 
happening.

 Your patient needs to tell 
you about themselves.



Talking and Listening: What questions 
will I ask and what will I talk about?

 Explain what you are doing and 
why.

 Make me comfortable.

 Include me in conversations 
about my care.

 Give me the chance to explain 
my own concerns and ask 
questions.

 Explain it in a way that I can 
understand (no jargon, 
please!). 



Communication 

 Have dignity and respect. Treat me 
with dignity, respect and courtesy.

 Be patient, flexible and supportive.
 Relax & Listen.
 Offer assistance.

 Treat me age-appropriately.
 Use short phrases, but do not 

assume that I will not understand.



Communication
 Ask questions with a set of responses to 

choose from (do not use questions that have 
an infinite amount of responses).
 Example: use, “Rate your pain on a scale 

of 1-10. Also, tell me about your pain 
today.”

 Consider moving to another area with less 
distractions.

 Repeat directions, instructions, and other 
communications as necessary. 

 Be flexible to communicating orally or in 
writing.

 Offer assistance, but do not over assist!



When Talking with a Person with 
Communication Challenges

 Gain the person’s attention before starting 
conversation

 Look directly at the individual

 Speak in normal tone, do not chew gum, etc.

 Your patients may use Text Telephone by dialing 711 to 
reach national telecommunication relay services. 

 When using an interpreter, speak to the person not the 
interpreter.

 Offer alternative means of communication (written, 
sign language & home signs, gesturing, using an 
alternative communication device)



How to Help Your Patients Prepare

 How can professionals help me to be prepared?
 Help me set up an appointment.

 Responsibility & keeping appointments
 Use reminder calls for rescheduling or confirming 

appointments.
 Help me know what is going on.

 Explain services and how to get them.
 Show me how to do what you need me to do.
 If you prescribe me medication, I need to know 

what I’m taking and how to take it.
 Talk to me about my options. 
 Talk to me about how to recognize any 

problems and know when I am doing a good job 
taking care of myself.



Good vs. Bad Examples of 
Patient Care for Persons with Disabilities

 Good
 Make calls to remind people 

of their appointments.
 Tell them how to get to the 

doctors office.
 Help people figure out how to 

schedule their own 
appointments.

 Explain in plain language 
what conditions someone 
might have and what they can 
do about it.

 Explain the options people 
have about treatment.

 Help people figure out how to 
take their medication.

 Have a copy of the 
medications and instructions 
for the patient.

 Bad
 Scheduling 

appointments with 
someone through 
another adult.

 Simply telling someone 
they have an issue 
without telling them 
how to find out more 
about it.

 Giving the medication 
to someone else to 
give to the patient.

 Not giving the person 
tools to make changes 
in their own lives.

 Not giving the person 
options, but make 
decisions for them.



How should you give me 
information about resources?

 Tell me what 
resources I have 
available.

 Remember, I can help 
myself.

 Inform my family only 
after you have 
spoken to me first 
and I say its ok.



Understanding

 Could you please listen

 Listen for questions

 Use plain language

 Respect

 Talk directly to me.



Good vs. Bad Examples of 
Helping People Understand

 Good
 Explain phrases using 

simple language I can 
understand

 Listen to and respond to 
questions

 Talk to me

 Listen to my concerns

 Do not take serious 
actions against my will

 Bad
 Use a lot of medical jargon I 

can’t understand

 Don’t ask me if I have 
questions

 Talk to my provider or team, 
but not to me

 Do a procedure whether or not 
I want it done

 Don’t explain what you are 
doing at all



Fears the people you work with 
might have

 Understand that I’ve had bad 
experiences in the past

 Understand that people might be 
afraid

 We might have a lot of anxiety 
about team meetings or working 
with team members

 People are afraid of the unknown

 Understand that what you tell us 
might change our lives

 I might be unhappy with what 
you say



Questions for Care Provider

1.      I have a list of questions. Will you 
answer these questions for me?

For example,

What will you be doing today?

Do I need to do anything? 

What are my choices?

Can you show me how to do what 
you want me to do so I can do it 
myself?

2. I would like to go into the office w/o 
my parents because I want to be 
Independent . Are you comfortable 
with that?

3. If you had me saying one thing and 
my family saying something else and 
team members saying something 
else, who would you listen to?



Are there any questions?

The New Mexico Center for Self-
Advocacy

625 Silver Av. SW Suite 100 

Albuquerque, NM 87102



The Center for Self 
Advocacy is a part of the 

Developmental Disabilities 
Planning Council

Thank you for your time
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